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A Process: Continuous Feedback
A Culture: Just Culture
A Challenge: Organizational Drift

A Facts of Life:
I Shit Happens
| Safety Never Number One
I Rules are Tools
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A Aviation (worldwide): 800 per year
A Aviation 3" party (western world): 5 per year

A Road (Netherlands): 800 per year
A Rail 3" party (Netherlands): 20 per year
A Tram 3" party (Amsterdam): 5 per quarter
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A Checklists

A Standard Operating Procedures
A Crew Resource Management

A Knowledge and Skills based
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A Slips
A OmMIssIons
A Mistakes

A Violations




